
Data category Intended purpose Legal basis Duration of storage

Address data Verification of the enquirer

Art. 6, Par. 1 e) GDPR in 
connection with § 8a 
Compulsory Insurance Act 
(PflVG)

6 months when not required for 
the fulfilling of contractual or legal 
obligations

Information about the 
damage event

Determination of the opposing 
insurance and proof of 
justified interest in information

Art. 6, Par. 1 e) GDPR in 
connection with § 8a 
Compulsory Insurance Act 
(PflVG)

6 months when not required for 
the fulfilling of contractual or legal 
obligations

Contact details
Transmission of the enquiry 
result and accessibility for 
questions

Art. 6, Par. 1 e) GDPR in 
connection with § 8a 
Compulsory Insurance Act 
(PflVG)

6 months when not required for 
the fulfilling of contractual or legal 
obligations

Motor vehicle data Verification of the enquirer

Art. 6, Par. 1 e) GDPR in 
connection with § 8a 
Compulsory Insurance Act 
(PflVG)

6 months when not required for 
the fulfilling of contractual or legal 
obligations

Personal master data Verification of the enquirer

Art. 6, Par. 1 e) GDPR in 
connection with § 8a 
Compulsory Insurance Act 
(PflVG)

6 months when not required for 
the fulfilling of contractual or legal 
obligations

Recipient category Affected data category Legal basis of transmission Possible justified interest

none none none none

a) Information on processing

b) Recipients of personal data


